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Why we’re here:

BECAUSE QUALITY BECAUSE
INFORMATION LIBRARIES
HELPS YOU MAKE ARE PARTNERS
BETTER HEALTH IN A HEALTHY
DECISIONS. COMMUNITY.
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PRODUCTS AND SERVICES ~ RESOURCES FORYOU ~ EXPLORE NLM ~ GRANTS AND FUNDING ~

Accelerating
Biomedical Discovery

Search for

and Data-Powered
Health

:? %1 @’0 ¢£) $

PubMed MedlinePlus Open-i TOXNET ClinicalTrials.gov BLAST
Citations for biomedical Reliable, up-to-date health An experimental multimedia Search databases on A database of clinical Basic Local Alignment
literature information for you search engine hazardous chemicals studies, worldwide Search Tool

“The National Library of Medicine (NLM), on the campus
of the National Institutes of Health in Bethesda,
Maryland, has been a center of information innovation

m N LM ) N N LM since 1its founding in 1836”.
Middle Atlantic Region

for the National Library of Medicine



http://www.nlm.nih.gov/

Regional Medical Libraries

Explore the pinpoints below and learn more about the NNLM Regional Medical Libraries and their respective territories.
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URL for National Network of Libraries of Medicine (NNLM) and URL to NNLM Middle Atlantic Region (NNLM MAR)
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https://nnlm.gov/
https://nnlm.gov/mar/

NNLM and Public Libraries

Free Medline (1997) }

Public Libraries Pilot
Project (1998)

MedlinePlus Debut
22 Topics (1998)
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What does NNLM do?

- In person and
online trainings

- Exhibit at
conferences/health
fairs

- Funding
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Consumer Health Information
SpeCialization Course examples:

The Consumer Health - Beyond an Apple a Day: Providing

Information Specialization %gﬁili?berragfealth Information at
(CHIS) supports information

service providers to keep current - NLM’s Online Playground: K-12

in the consumer health Science and Health Education

information field and provides Resources

them with a recognized level of . ABCs of DNA: Unraveling the

expertise. Mystery of Genetics Information for
Consumers

« Caring for the Mind: Providin
Mental Health Information at Your

Library
%12 hours of coursework : %aﬂd up gor Healtfh! %I(ealth and
. . . . . eliness services 1or xour
+MLA accredited specialization Community

m N LM ) N N LM URL for more CHIS information
Middle Atlantic Region


https://nnlm.gov/gmr/funding/chis-sponsorship

Discussion: What
brought you to this
session?

‘ * »
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What is ‘Engage for Health’?

Community Education Program

- Patient Advocacy Program

- Improve Doctor-Patient Communication Engage

- Encourage partnerships (hospitals, libraries and 'F H I fh
community-faith based organizations OF Ba

URL to ‘Engage for Health’ Resource Guide
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https://nnlm.gov/mar/guides/engageforhealth

‘Engage for Health' About Engage for Health

Program Materials _ o _
The Hospital & Healthsystem Association of Pennsylvania

All of the PE) and its Pennsylvania Hospital Engagement Network (PA-
offer the Reports and %) developed 'Engage for Health’, a series of tools to Engage
programi prasentations fuct a community education program on taking an active {Or Healfh
toolkit in in your health care. In 2016 the Pennsylvania Library
slides, sp| e Findings from the 'Engage for ciation (PaLA®) and the National Network of Libraries of :
EXErcise, Health' Pilot Project B (2017  [Here is a video of the ‘Engage for Health’ program that was hosted by the Hershey Public Library in
(and inst Report) Hershey. PA. This video was produced with funds from HAP.
completd e 'Engage for Health': A Health
poster ar Program in a Box B (NNLM MA Learn'How to Improve Your Health L. @~
. Engags Lunch with the RML-PPT) E ‘

;(gjgff e 'Engage for Health": A Pg{_?gﬁh
e Engage Partnership for Improved Patien Ofsica

. Doctor Communication 2 (MLA

for Pre
o E 2017 Presentation-PPT)

Lngage

¢ 'Engage for Health": A

* Engage P . . Andy Carter

Evaluat artnership for Improved Patier ‘ PReSidentan: Chict Exccutive Officer |
. Egggg DOCtor Communication (M I_A Fhe Hospital and Healthsystem Association of Pennsylvania

Evaluat 2017 Presentation-PDF) -

entire case study® here.

* EngageTor Heann Fromotonal

Poster B
e Engage for Health Logo (jpg) Here is a video of the ‘Engage for Health’ program that was hosted by the Hershey Public Library in
* Engage for Health Logo (png) Hershey. PA. This video was produced with funds from HAP.
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Pilot Project — Overview

Enhance professional skills of participating
public library staff

- 17 public libraries participate 1n a year long project

- Teach NLM Resources (MedlinePlus) to public library
staff

- Materials (from NLM, HAP and AHRQ)

- Create a successful replicable program for libraries of
all types

NLM ) NNLM
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Pilot Project Findings

Overall Participation
150 adult participants from the 17 libraries
* Collected 132 pre-post assessment evaluation forms (88%)

Evaluation Findings (Attendees)
* 98% rated the program positively

* 95% asked questions of their health care providers for clarification and
86% reported they are comfortable asking questions when they didn’t
understand something

* 92% had never used MedlinePlus

+ 78% had never heard of MedlinePlus

- 78% sometimes or always research their health conditions

- 68% write out their health questions prior to medical appointments

(S NLM) NNLM




5

Discussion: what kind of health

outreach do you do? What kind of
partners do you utilize in that
work?
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‘En age
Forg Hegal’rh

Taking an active role

in your health care.

m U.S. National Library of Medicine
National Network of Libraries of Medicine

Middle Atlantic Region




Engagement

What is engagement?
» Listen

» Understand

» Ask questions

Why is engagement important?
» Better health and satisfaction

Engage
Forg Hegah‘h




Engage

Tips to Stay Engaged for Health

» Take a friend or family member with you
» Write things down

» Repeat back what you've heard

» Ask questions



Engage

Communication for Health

“The single biggest problem in
communication is the illusion that it has
occurred.”

—George Bernard Shaw



A Engage
Questions are the Answers for Health

JANE KAPUSTIN:
| find in my practice
B =

__._- (e

URL for AHRQ Waiting Room Video


http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/videos/waitroom/index.html
http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/videos/waitroom/index.html

Engage

3 Types of Questions for Health

» What is this tfest fore
» What are my choicese

» Why do | need this freatmente
» Why do | nheed to decrease how much salt | eate

> often do | need to take the medication?
> do you spell the name of that drug?e




. Engage
What Did You Hear? for Health
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Activity-Role Play o saih

Questions?

Role Play
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Trusted Health Information for You
About MedlinePlus Site Map FAQs Contact Us Engage

for Health

Health Topics Drugs & Supplements Videos & Tools Espaiiol

Health Topics
Find information on health, Have a doctor's
wellness, disorders and appointment?

conditions
Visit our Talking With Your

Doctor page

Drugs & Supplements
Learn about prescription drugs,
over-the-counter medicines,
herbs, and supplements

Videos & Tools Today's Health News Stay Connected

Discover tutorials, health and Bullying May Take Bigger Toll Than Child Sign up for MedlinePlus email updates @
Abuse, Neglect

surgery videos, games, and
gery ' 9 ! Enter email address

© CIKYED

quizzes Milder Autism Typically Diagnosed Later in
Girls
Medical Encyclopedia Women's Brains May Have Tougher Time .
: iy S SR R NIH MedlinePlus

Articles and images for ecovering from Concussion .

: Magazine
diseases, symptoms, tests, More health news
treatments

Read the

RL for MedlinePibs


https://medlineplus.gov/

CEP u.S. National Library of Medicine

'&‘ Med I I nepl u S Search MedlinePlus ﬂ

Trusted Health Information for You
About MedlinePlus Site Map FAQs ContactUs

Enga

e
Fong

ealth

| Health Topics Drugs & Supplements Videos & Tools Espaiiol |

Home — Health Topics — Talking With Your Doctor

Talking With Your Doctor E1 H B

On this page

Basics Learn More See, Play and Learn
= Summary = Related lssues = Health Check Tools
= Start Here ® Yideos and Tutorials

= Latest Mews
m Treatments and Therapies

Research Resources For You
= Clinical Trials = Reference Desk = Children
= Journal Articles = Teenagers
= Seniors

= Patient Handouts

Summary Get Talking With Your Doctor

How well you and your doctor communicate with each other is one of the most important parts of updates by email @

getting good health care. Being prepared can help make the most of your visit. Here are some things
you can bring: Enter email address ﬂ

m

Lists of your concerns, any allergies and all the medicines, herbs, or vitamins you take

A dESCFip‘tiDﬂ of symptc}ms - when they started, what makes them better MEDICAL ENCYCLOPEDIA

A trusted friend or family member
A owav to take notes durina vour appointment Make the most of vour doctor visit

RL for Talking With Your Doctor (MedlinePlus)



https://medlineplus.gov/talkingwithyourdoctor.html
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from Nemours

CSearch here...

e

CTeens Home

(Sexual Health

CFood & Fitness

Diseases &
Conditions

CInfections

Caen

(School & Jobs

(Drugs & Alcohol

CStaying Safe

>

AA A A A A A A A A A

KidsHealth> Teens> Body> Getting Medical Care> Talking to AAA [:
Your Doctor y == D

What's in this article?
Listen u{))

Life gets way more complex when you're a ‘;»
teen. On top of all of the emotional and
physical changes you go through, there are

more choices and decisions to make and more stresses from school,
sports, jobs, family, and even friends.

| URL for Talking to Your Doctor (TeensHealth)

Engage
Forg th‘h



http://kidshealth.org/en/teens/talk-doctor.html

Engage

for Health




Communication is Key!

OUSE.

c

RL for House MD Video

Image from Fox


https://www.youtube.com/watch?v=nvwR74XpKUM
https://www.youtube.com/watch?v=nvwR74XpKUM

Engage

For More Information Contact: for Health

National Network of Libraries of Medicine, Middle Atlantic Region
hitp://nnim.gov/mar/
nnimmar@pitt.edu
412.648.2065

m) U.S. National Library of Medicine
National Network of Libraries of Medicine

Middle Atlantic Region

This presentation was adapted from the ‘Engage for Health': Tools for Health Literacy Community Education from The Hospital & Healthsystem Association of Pennsylvania.

This project is funded by the National Library of Medicine, National Institutes of Health, Department of Health and Human Services,
under Cooperative Agreement Number UG4LM012342 with the University of Pittsburgh, Health Sciences Library System.



Why Should You Offer this Program At Your
Library/Health System?

- Empower Members of Your Community

- Promote Health Literacy at Your Library/Health System
- Partnership Building for Your Library/Health System

- Support the All of Us Research Program
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‘Engage for Health’ About Engage for Health
Program Materials

The Hospital & Healthsystem Association of Pennsylvania

All of the materials you need to (HAP#) and its Pennsylvania Hospital Engagement Network (PA-

offer the 'Engage for Health’ HEN®) developed ‘Engage for Health’, a series of tools to Engage

program are freely available. The conduct a community education program on taking an active {Or Hea H»h

toolkit includes the presentation role in your health care. In 2016 the Pennsylvania Library

slides, speaker notes, role play Association (PaLA®) and the National Network of Libraries of

exercise, pre-post evaluation form Medicine, Middle Atlantic Region (NNLM MAR) partnered with

(and instructions to send MAR the HAP, the NNLM Evaluation Office (NEQ) and the Agency for

completed forms), promotional Healthcare Research and Quality (AHRQ®) to update the

poster and logo. program and pilot it in 16 libraries across PA.

* Engage for Health Presentation The ‘Engage for Health’ program is now available for libraries, community and faith based agencies
slides and health care providers to offer in their communities. If you are interested in offering this

* Engage for Health Speaker Notes program, please feel free to use the materials located on this page and contact NNLM MAR for
for Presentation Slides assistance.

e Engage for Health Role Play_

e Engage for Health Pre-Post We encourage you to offer this program, use the evaluation materials (and send them to us) as well
Evaluation lnstructions as let us know about the success of your ‘Engage for Health’ program.

e Fngage for Health Pre-Post

Evaluation Eorm 3 AHRQ published a case study on the 'Engage for Health' program and the pilot project in PA, read

the entire case study® here.
e EFngage for Health Promotional Y.

Poster
e Engage for Health Logo (jpg) Here is a video of the 'Engage for Health’ program that was hosted by the Hershey Public Library in
e Engage for Health Logo (png) Hershey. PA. This video was produced with funds from HAP.

URL for Engage for Health (all materials available here!)

NLM ) NNLM
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https://nnlm.gov/mar/guides/programming-class/engageforhealth

End of Program Discussion
Questions

What else would

you need 1n order
to run this Is this a program

Would you make program at your you think you
any additions or library? ‘ would use?

1mprovements? .

What did you
AI'e theI'e llke‘?

alterations that
might be helpful?
1.e. teen or senior
versions?
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Contact us!

Elaina Vitale / ejv@pitt.edu

Kate Flewelling / flewkate@pitt.edu

Learn more about what the National Network of Libraries of Medicine
can do for you: nnlm.gov

This project 1s funded by the National Library of Medicine, National Institutes of Health, Department of Health
and Human Services, under Cooperative Agreement Number UG4LMO012342 with the University of Pittsburgh,
Health Sciences Library System. The content is solely the responsibility of the authors and does not necessarily
represent the official views of the National Institutes of Health.
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